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The McKinlay Kidd Holiday Directory is designed to give you an overview

of the suggested holidays we currently offer. Please visit our websites or
call us on 0844 873 6110 to find out more. Because everything is booked
individually, anything can be changed to suit your needs. Extra or fewer
nights? Different accommodation? Not a problem. we can combine

Best Small
Tour Operator

different holidays or create a completely tailor-made experience for you.
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1-866 922 8538 (Toll free USA & Canada)
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Prices, Availability and What's included

Prices quoted are per person in UK £Sterling, based on two adults sharing a room, and
correct at the time of going to press (January 2012). Prices are for guidance purposes, as all
holidays are tailor-made. Prices exclude travel to the starting point and, except where
specified, around Scotland or Ireland. Meals are included only as specified. Where the
directory states OOwn CarO, we can arrange a hire car. For full details of what is included in
each holiday, see the description on our website.

Holidays marked with (ﬁi are particularly suitable for families, though there may be age
restrictions on some activities. We can tailor-make many featured holidays for families.
Prices for single travellers, children and other room types are available on request.

How to Book

Browse this directory and look through our website for ideas then contact us to check
availability for any holiday which particularly appeals. Or, to request your own tailor-made
holiday online, complete the Personal Proposal request and we will create a trip to match
your interests and imagination. You can also call our office on 0844 873 6110 any time. We're
actually here Monday to Friday during normal hours, any other time leave a message and
we'll call you back. If calling from overseas the number is +44 844 873 6110
or 1-866 922 8538 (Toll Free from USA and Canada).

Deposits

A deposit of £100 per person, or 10% of the total cost for holidays above £1000 per
person, secures your booking. As most of the hotels we use are small, we cannot
guarantee availability until you have confirmed your booking in this way. For cruise

holidays and those of a total value over £4000 we will ask for a 25% deposit.

Balances

Your holiday balance must be paid eight weeks in advance of your travel date. If you are
booking within eight weeks of departure, the full holiday costs must be paid at time of
booking. You can use our secure online payment system to pay balances, as long as you have
your booking reference to hand.

Payments

You can pay your deposit and balance by cheque, credit or debit card or by bank transfer.
(Ask us for the account details.) We regret that due to the level of bank charges for such
transactions, we are forced to add a 2% surcharge for balance payments made by credit
card. Payments by debit cards and deposits paid by credit card do not incur any surcharge.
Our secure online booking system provides a simple method of paying by credit and UK debit
cards: www.mckinlaykidd.co.uk/onlinebooking. Please make cheques payable to
McKinlay Kidd Ltd.

All holidays and offers are subject to availability. Bookings are subject to McKinlay Kidd®s
booking Terms & Conditions 2012, a copy of which will be provided on request and before any
booking is confirmed. Terms & conditions are also available on our website.

Tr avel Insurance

Please remember that on booking a holiday you are entering a contract, and that
cancellation charges will apply in the unfortunate event of a cancellation or curtailment.

We therefore strongly recommend that you make adequate arrangements for personal

Travel Insurance.

Customer Protection
Your money and your holiday are protected when you book with McKinlay
Kidd. In compliance with the UK Package Travel, Package Holidays and
Package Tours Regulations 1992 an insurance policy has been arranged with
Travel & General Insurance Company plc, authorised and regulated by the
Financial Services Authority, to protect customersO prepayments in the unlikely event of our
financial failure and paid in respect of:
¥ non-flight inclusive packages commencing and returning to the UK
¥ the ground handling aspects of packages where the customer is responsible
for arranging travel to the destination
¥ inbound business to the UK
offered in this brochure and on our website (subject to the terms of the insurance policy) for:
¥ a refund of such prepayments if customers have not yet travelled, or
¥ making arrangements to enable the holiday to continue if customers have
already travelled
¥ Repatriation of customers to the UK or their home country as may be applicable

PROTECTED

CustomersO prepayments are protected by a topp policy. In the unlikely event of financial
failure please contact the claims helpline on 0870 0137 965. A copy of the policy is available
on request.

The air holidays and flights in this brochure are ATOL Protected, since we hold an Air Travel
OrganiserOs License granted by the Civil Aviation Authority. Our ATOL number is
ATOL 9481. In the unlikely event of our insolvency, the CAA will ensure that you
are not stranded and will arrange to refund any money you have paid to us for an
advance booking. For further information, visit the ATOL website at
www.atol.org.uk

The McKinlay Kidd Guarantee

In addition to the above, we also offer the McKinlay Kidd Guarantee, which means welll
refund our service charge of £8 per person per night if we havenOt completely met your

expectations for value.
—
o !Ired tour operators and encourages high standards of quality and service.
; McKinlay Kidd abides by the AssociationOs Code of Conduct and
adheres to the AITO Quality Charter which can be viewed on www.aito.com. Visit the
website to find out more about the Association or call 020 8744 9280.

McKinlay Kidd Ltd,

Suite 240 Baltic Chambers,

50 Wellington Street,

Glasgow G2 6HJ

Tel: 0844 873 6110

From Overseas +44 844 873 6110

or 1-866 922 8538 (Toll Free from USA & Canada)
www.seescotlanddifferently.co.uk
www.seeirelanddifferently.co.uk

McKinlay Kidd Ltd is registered in Scotland no. 250017.

Registered address: 7-11 Melville St , Edinburgh, EH3 7PE
Directors: Robert Kidd & Heather McKinlay

McKinlay Kidd is a member of the Association of Independent Tour
Operators. The Association represents BritainOs leading independent

McKinlay

Kidd >



